AMENDED IN ASSEMBLY MAY 7, 2003
AMENDED IN ASSEMBLY APRIL 24, 2003

CALIFORNIA LEGISLATURE—2003-04 REGULAR SESSION

ASSEMBLY BILL No. 800

Introduced by Assembly Member Kehoe
(Coauthors: Assembly Members Bogh, Cohn;—Hanreeek—taird
Dutton, Hancock, Laird, Leslie Lieber, Montanez, Steinberg,
and Yee)
(Coauthors: Senators Alpert, Ducheny, Figueroa, Ortiz, Torlakson,
and Vasconcellos)

February 20, 2003

An act to amend-Sections—31+35-1-1785-25—and-178568tion
1785.250f the Civil Code, relating to consumer credit.

LEGISLATIVE COUNSELS DIGEST

AB 800, as amended, Kehoe. Consumer credit reporting agencies:
inaccurate information.

The existing Consumer Credit Reporting Agencies Act regulates the
activities of consumer credit reporting agencies and establishes
requirements for furnishers of credit information. The act prohibits a
person from furnishing information to a consumer credit reporting
agency if the person knows or should know the information is
incomplete or inaccurate. A furnisher of information to a consumer
credit reporting agency is required to investigate disputed information
upon notice from a consumer reporting agency, as spectied. A
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process of investigating disputed informatlon by requiring a furnisher
to correct any inaccurate information and to report any corrected
information to a consumer credit reporting agency within a specified
time. The bill would provide that confirming inaccurate information
that was the subject of the dispatiéer an investigation is a violation

of the act. —‘Fhe—biﬂ—we&ld—we\ﬂée—tha{—weeedwes—te—mamtam

Vote: majority. Appropriation: no. Fiscal committee: no.
State-mandated local program: no.

The people of the State of California do enact as follows:

SECHON-1—Section1785-1-of the-Civil- Codeisamended to

SECTION 1. Section 1785.25 of the Civil Code is amended to
read:

1785.25. (a) A person shall not furnish information on a
specific transaction @xperience to any consumer credit reporting
agency if the person knows or should know the information is
incomplete or inaccurate.

(b) A person who (1) in the ordinary course of business
regularly and on a routine basis furnishes information to one or
more consumer credit reporting agencies about the person’s own
transactions or experiences with one or more consumers and (2)
determineghat information on a specific transaction or experience
so provided to a consumer credit reporting agency is not complete
or accurate, shall promptly notify the consumer credit reporting
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agency of that determination and provide to the consumer credit
reporting agency any corrections to that information, or any

additional information, that is necessary to make the information

provided by the person to the consumer credit reporting agency
complete and accurate.

(c) So long as the completeness or accuracy of any information
on a specific transaction or experience furnished by any person to
a consumer credit reporting agency is subject to a continuing
disputebetween the affected consumer and that person, the person
may not furnish the information to any consumer credit reporting
agency without also including a notice that the information is
disputed by the consumer.

(d) A person who regularly furnishes information to a
consumer credit reporting agency regarding a consumer who has
an open-end credit account with that person, and which is closed
by the consumer, shall notify the consumer credit reporting agency
of the closure of that account by the consumer, in the information
regularly furnished for the period in which the account is closed.

(e) A person who places a delinquent account for collection
(internally or by referral to a third party), charges the delinquent
account to profit or loss, or takes similar action, and subsequently
furnishes information to a credit reporting agency regarding that
action, shall include within the information furnished the
approximate commencement date of the delinquency which gave
rise to that action, unless that date was previously reported to the
credit reporting agenciothing in this provision shall require that
a delinquency must be reported to a credit reporting agency.

(f) Upon receiving notice of a dispute noticed pursuant to
subdivision(a) of Section 1785.16 with regard to the completeness
or accuracy of any information provided to a consumer credit
reporting agency, the person that prowded the information shall

Fesuks—ef—tha{—mvesagaﬁodo aII of the foIIowmg)efore the end

of the 30-business-day period beginning on the date the consumer
credit reporting agency receives the notice of dispute from the
consumer in accordance with subdivision (a) of Section 1785.16

(A) Reviewrelevant information submitted to it.
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(B) Complete an investigation with respect to the disputed
information.

(C) Correct any inaccurate information.

(D) Report to the consumer credit reporting agency the results
of the investigation and any corrected information.

(2) Confirming inaccurate information that was the subject of
the dispute after an investigation is a violation of this title.

(g9) A person who furnishes information to a consumer credit
reporting agency is liable for failure to comply with this section,
unlesghe furnisher establishes by a preponderance of the evidence
that, at the time of the failure to comply with this section, the
furnisher maintained reasonable procedures to comply with those
provisions.

read:
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